
Teletherapy FAQ
How does teletherapy work for early
intervention?
CDI therapists use a parent coaching model to help you learn
different and useful ways to play and engage with your child that
will enhance and support your child’s development. Research
shows that learning occurs over time through playful repetitive
interactions with your child and that children learn best with
familiar people including siblings.  Even if you were in-person,
the therapist/specialist would still be using a parent coaching
model because you are your child’s best teacher.
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What are the expectations of the parents/
caregivers during a teletherapy session?
Parents/caregivers are expected to actively participate during
early intervention sessions. Your engagement in sessions is an
essential part of your child’s progress, growth and development.
Sessions do not need to be considered extra work and you can
have your session during normal daily routines (playing, eating,
bathing, dressing, waking the dog etc.).  Other family members
and siblings are also welcome to join sessions, as they are part of
your child’s natural environment. Communicate frequently with
your therapist regarding your priorities, what is working and
what is challenging.

What can I expect from the CDI therapist?

Build a relationship with you and your child.
Develop meaningful treatment goals that are important to
your family.
Teach you strategies to use within daily routines and activities
to help your child make progress towards his/her goals.
Help you choose routines that are fun, repetitive, and support
participation. 
Problem-solve with you to make adjustments to the treatment
plan, goals and activities based on your child's individual
needs.
Support you to make a plan to practice between sessions
including what, when, where, and who will participate as well
as how you will know it is working.

CDI Therapists will:

How do I get started with teletherapy?
Your CDI therapist will talk with you about which digital platform
works best for your family (Skype, FaceTime, Zoom, etc.).
During your scheduled appointment time you will be able to see
and hear each other in real-time.  If you do not have access to a
digital platform, therapists can provide support through phone
calls and consultations with you on activities and resources to
help support your child’s development.

My child has a short attention span and
won’t attend to a screen or sit and watch
the therapist.
Your child is not expected to be in front of a screen for
teletherapy.  Your child will be engaging and playing with
you during the session.  The therapist uses the screen to watch
your interactions and have conversations with you about how
you can support your child’s development through your daily
interactions with your child.
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Will my child meet their goals?  How will I
know if my child is making progress?
Teletherapy sessions are tailored to meet your child’s individual
goals. The parent coaching model works to empower parents and
teach effective strategies that can be used during your family’s
daily routines. Talk to your team about your child’s progress, you
should know the treatment goals and have regular conversations
about your child’s progress.

What if teletherapy does not work for me
or my child?
If teletherapy is not feeling effective or helpful, please talk to
your therapist about your concerns.  There are many
different reasons this could be the case and it should be handled
based on your child’s specific needs.  If your concerns
are not resolved, please contact Tessa Graham, CDI's Director of
Clinical Programs.
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